Frequently Asked Questions (FAQ)

Everything You Need to Know About Fotofafa
Whether you're outsourcing editing for the first time or looking for a trusted post-production partner, we're here to make
your workflow faster, easier, and more efficient.
General Questions
What is Fotofafa?
Fotofafa is a professional photo editing company that helps photographers and studios save time with expert post-
production services. We specialize in Al-assisted culling, color correction, retouching, real estate image enhancement,
video editing, and custom editing workflows.
Who do you work with?
We work with photographers and studios worldwide, including:

e Wedding Photographers

e Portrait Photographers

e Family Photographers

e Event Photographers

e Real Estate Photographers

e Sports Photographers

e School & Volume Photographers

e Commercial & Architectural Photographers
Can you match my editing style?
Yes. We can match your editing style using reference galleries, Lightroom catalogs, presets, or previously edited images to
ensure consistent results across every project.

Do you offer a free trial or sample edit?

Yes. We offer a complimentary sample edit so you can evaluate our quality before placing your first order.

Al Culling

What is Al Culling?

Our Al-assisted culling service quickly identifies the best images from your shoot, helping reduce the time spent reviewing
thousands of photos. Every project is reviewed by our team to ensure quality and consistency.

Can you follow my culling preferences?

Absolutely. We can follow your preferred selection style, star ratings, color labels, duplicate preferences, and custom
instructions.



Color Correction
What is included in Advanced Color Correction?
Our Advanced Color Correction includes:

e Exposure adjustments
e  White balance correction
e Color balancing

e Contrast adjustments
e Highlights & shadows
e Blacks & whites

e Cropping

e Straightening

e Lens correction

e Noise reduction

e Basic sharpening

e Style matching

Which software do you use?

We primarily work with Adobe Lightroom Classic and also support Capture One workflows where required.
We also use Adobe Photoshop for Retouching and other services

Photoshop Retouching
What retouching services do you provide?
Our professional retouching services include:

e Blemish removal

e Natural skin smoothing
e  Wrinkle reduction

e Flyaway hair removal

e Braces removal

e Glasses glare reduction
e Object removal

e Background cleanup

e Background replacement
e Head or face swaps

e Background extension

Will my images look over-edited?

No. We focus on natural-looking edits that enhance your images while preserving your unique style.



Real Estate Editing
What real estate editing services do you offer?
We provide professional editing for real estate photographers, including:
e HDR blending
e Exposure correction
e Sky replacement
e Perspective correction
e  Window masking
e Object removal
e Color correction
e Lawn enhancement
e Image enhancement
Video Editing
Do you offer video editing?
Yes. We provide video editing services for photographers, content creators, and studios, including color grading, basic
editing, and highlight reel creation.
Workflow & Delivery
How do | send my files?
You can upload your files through your preferred cloud storage or file-sharing platform. We also support custom

workflows for high-volume studios.

What file formats do you accept?

We accept:
e RAW
o JPEG
e TIFF

e Lightroom Catalogs
e Smart Previews
How are edited files delivered?

Completed files are returned through your preferred delivery method or integrated into your existing workflow.

Turnaround Time
How long does editing take?

Our standard turnaround time is 24-48 hours depends on the size of your project and the services requested. We always
aim to deliver within the agreed timeline



Can you handle high-volume projects?

Yes. Whether you have a few hundred images or tens of thousands, our experienced team can scale to meet your
production needs.

Pricing

How much do your services cost?

Pricing depends on the type of service, image volume, and workflow requirements. Contact us for a personalized quote.

Do you offer volume discounts?

Yes. We do offer competitive pricing and special discounts for photographers and studios with consistent or high-volume
editing needs.You can contact mahesh@fotofafa.com or support@fotofafa.com to discuss on volume pricing.

Security & Privacy

Are my files secure?

Absolutely. Your images are handled with strict confidentiality and secure file management practices. We never share or
use your files without your permission.

Do you sign Non-Disclosure Agreements (NDAs)?

Yes. We are happy to sign an NDA if required by your business or clients.

Getting Started

How do | get started?

You need to visit https://orders.fotofafa.com/my-account/and get your self registered

How can | contact Fotofafa?

You can reach us through our contact form on Fotofafa.com or email us at support@fotofafa.com. Our team will be
happy to answer your questions and help you get started.

Still Have Questions?

Our team is ready to help you streamline your editing workflow and deliver stunning images faster.

Ready to save time on post-production?

Contact Fotofafa today for a free sample edit or a custom quote tailored to your photography business.
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